
FIRST TIME ACCOUNT SETUP IN  

PROJECTDOX 9.2 

Open the email you receive from ProjectDox and follow the link to create your 

account. Make sure you write down or copy your verification code from the email 

as indicated below. 

First time ProjectDox users will get an invite to create a user account with the 

email they used to apply for the permit on the City of Rockford permit portal. 



ProjectDox Login 

Page 

The image to the left is the main login 

page for ProjectDox. Please 

bookmark or save as a shortcut for 

easier access to the page. 

Enter the verification code into the text field as indicated below. 

ProjectDox will then ask you to create a new password.  

Please note: The password must not contain special characters, must contain at least one digit, one 

upper case letter, one lower case letter, and must be between 8-10 characters. 

ProjectDox 

Information 

Page 

Upon first login, ProjectDox will 

ask for some basic information 

such as: Phone Number, 

Address, Country, State, City, & 

Zip Code. You should also enter 

the company name (if applicable) 

to better distinguish if it is a 

General Contractor or Licensed 

Architect submitting the plans. 



FAQ 

Q: What is ProjectDox? 

A: ProjectDox is a digital plan review system that is built to make plan review more streamlined and cost  

effective.  

Q:   When will I get my invite to use ProjectDox? 

A: Once a permit application has been submitted through our online portal system and requires a plan re-

view the applicant will receive an automatic email invitation to ProjectDox.  

Q: I never received an email invite to ProjectDox? 

A: Please verify that your project requires a plan review; if required. Verify you are using the correct email 

address and double check your email providers spam folder. If the above options do not work please 

contact the City of Rockford so that a new invite can be generated. 

Q: I forgot my username and/or password, what should I do?   

A: The username is the email address attached to the permit application, you can reset your password 

from the login screen. 

ProjectDox Dashboard 
Once user is logged into ProjectDox, it will bring up the main dashboard, 

this will show all open tasks the user currently has for any active projects.  


